
COURSE CONTENTS
◆ Banking services for the visually impaired persons
◆ Legal regimen
◆ Disability
◆ Difference among impairment, disability and handicap
◆ Issues with disability
◆ Enabling others by removing barriers
◆ Persons who are blind or partially sighted-best practices
◆ Persons who have a communication disability-best practices
◆ Persons who have a mobility impairment-best practices
◆ Security features of currency notes
◆ SBP policy guidelines
◆ Availability of accessibility infrastructure
 i. Infrastructure
 ii. Accessibility audits
 iii. Accessibility of banking products and services
 iv. Capacity building of staff to facilitate PWDs
◆ Policy guidelines-model branches
◆ International practices for ATM facility
◆ Guidelines for visually impaired/ blind persons
◆ Provision of account opening for mentally disordered 
 persons-AML/CFT/CPF regulations

FACILITATOR

Mr. Muhammad Salman 

Mr. Muhammad Salman is a seasoned banker having more than 14 years of 
banking experience, having vast exposure in Branch Operations, Retail Bank-
ing, Advances & Foreign Trade & served on various strategic positions in branch 
as well as in controlling office over the years. Presently, he is serving as Assis-
tant Manager Branch Operations at NBP, Regional Office, Hyderabad. Apart 
from NBP, he has also served in Bank AL Habib Limited as Advances/ Forex 
Manager. His major academic qualification includes MBA with specialization in 
Finance from University of Sindh, while his professional qualification carries 
AIBP & JAIBP diploma certifications from Institute of Bankers Pakistan-IBP. He 
has also been associated with NBP Staff College, Karachi as a regular visiting 
faculty members for last 05 Years where he conducts training/ courses for 
existing employees as well as fresh inductees.
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